
MinuteBox and McMillan LLP: A True 
Partnership in Streamlined Entity 
Management
Uncover how MinuteBox fosters a collaborative partnership 
with McMillan LLP, enhancing its entity management with 
robust features.

CASE STUDY: 

McMillan LLP is a prominent law firm that offers a 

wide range of legal services. Led by dedicated 

professionals like National Manager of Corporate 

Services Susan Dhillon, McMillan is committed to 

leveraging technology for efficient entity 

management across its national presence.


McMillan LLP needed a comprehensive entity 
management solution that could offer more than 
just a software platform. They were searching for a 
partner who would understand the unique demands 
of a law firm, right from the 'go-live' date. McMillan 
had two primary goals

 A single entity management platform to 
maintain firm standards for all users

 A system that provides a wide array of features 
like document production, report circulation, 
and client access to corporate records.


MinuteBox was identified as the ideal solution, 
delivering on all fronts and impressing McMillan with 
their collaborative approach. "The people have been 
great to work with. I feel supported in every single 
way," says Susan Dhillon.

If McMillan LLP's experience resonates with your firm, you'll find MinuteBox to be an invaluable partner. Our 
platform enables firms to achieve streamlined entity management, complete with an array of features 
tailored to the unique demands of a law firm. With MinuteBox, you're not just getting software; you're 
entering into a true partnership.

"It’s been fun. It’s been a true partnership, and that’s what we wanted. MinuteBox 
team is a collaborative team that understands the requirements for a corporate 
database to ensure consistency," said Susan Dhillon.
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Get Started

Seamless Entity Management with a Focus on Collaboration.

One of MinuteBox's standout features for McMillan is its user-friendly interface, which allows the firm to track, 
store, and share all sorts of corporate information. It eliminates the need for secondary sites for client access, 
even providing the ability to web-file documents directly. The platform also offers a rich resource base, complete 
with guides, forms, and tips, making it a truly comprehensive solution. "They understand the way law firms 
work," notes Dhillon.
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"MinuteBox is a one-stop shop for my entire team. 
The system is very easy to use, and all the documents 
are searchable and shareable," said Susan Dhillon, 
National Manager of Corporate Services, McMillan 
LLP.


